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APPRECIATION

We appreciate you taking the time to go through the CK Skillset company profile. This is
a great opportunity for us to communicate our services and key competitive strengths to
yOou.

This profile is designed to provide you with an introduction to CK Skillset, and we hope
and look forward to meeting our clients personally to develop a relationship through
one-on-one interaction.

“If you are working on something exciting that you really care
about, you don’'t have to be pushed. The vision pulls you”
Steve Jobs




OurVison

To be the forefront of the technical maintenance industry, providing practical,
innovative solutions that enhance the lives of our clients and exceed their
expectations.

Our Mission
To deliver reliable and professional technical services that are tailored to the
unique needs of our clients. We strive to continuously improve our skills and
knowledge to stay ahead of the game in providing innovative solutions that
exceed customer expectations.
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Our Team

Our team of experienced and skilled professionals has the expertise and
knowledge to handle any type of repair or installation project. From plumbing
and electrical work to carpentry and painting, we have the tools and
resources to get the job done right the first time. We work closely with our
clients to understand their specific needs and preferences, and we always go
the extra mile to ensure their satisfaction.

Our Safety Policy

It is our utmost priority to make our customers and employees safe and to
guard the environment and workplace against unsafe materials and actions.
CK Skillset recognizes its responsibility in providing an integrated approach to
health, safety and environmental management in the plant, offices, on site
and at client's locations where it provide its expertise



CK Skillset has developed a culture which has contributed to our success to date. The principals which
we aspire to and which define our culture are:

e®e A
S b, it L

Contribution Cooperation Untiring effort

tosociey &Teamwork - for
improvement

Adaptability

90




“Once you got a solar panel on a roof, energy is free. Once we convert our entire
electricity glid to green and renewable energy, cost of living goes down”

Elizabeth May



OUR SERVICES

Ovurservicesinclude, but are not limited to:

Refrigeration and air conditioning

Painting and renovation

Carpentry

Welding




REFRIGERATION
AND AIR CONDITIONING

) Domestic and commercial fridge repair.

D Installation, repair and service of air
conditioners

D repair and services of cold room and
freezer room.

) car air conditioner gas refill




ELECTRONICS

) TV mounting and installation.

) Computer repair.

) Installation and setup of security
cameras and monitoring systems.

) Installation and setup of video doorbell
and intercom system.

) Repair and maintenance of electronic
appliances such a washing machines,

dryers, and refrigerators.




O3 ELECTRICALS

) Full house wiring.

) Installation of repair of lighting fixtures.

) Installation of circuit breakers and
panels.

) Installation of fan ceilings,




04 PAINTING
AND RENOVATION

D Interior and exterior painting

® Drywall repair and installation
(plastering)

D Tile installation and repair




O5] CARPENTRY

) Ceiling installation

) Installation and repair of cabinets and
shelves

) Building decks and patios

) Coffins making

» Sofa making
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) Metal fabrication and repair.

) Welding of gates and fences.

» Welding of metal structures and frames.

) Repair of metal machinery and
equipment.




At CK Skillset, we understand that our clients have busy lives and schedules,
which is why we offer flexible scheduling options to accommodate their
needs. Whether you need a repair or installation project completed during
business hours or after hours, we can work around your schedule to ensure
minimal disruption to your daily routine.

We are committed to providing our clients with the highest level of service and
quality workmanship. We stand behind everything we do with a satisfaction
guarantee, and we will work tirelessly to ensure that our clients are completely
satisfied with our work.

If you're looking forinnovative service you can trust in Blantyre, look no further
than CK

Skillset. Contact us today to schedule a consultation or to learn more about
our services



OUR STRATEGY

CKSKILLSET AIMS TO BECOME THE MOST HIGHLY TRUSTED AND
INNOVATIVE COMPANY BY:

1. Focusing on customer satisfaction: Making customer satisfaction a top priority by providing
outstanding service and personalized solutions that meet their unique needs. This can be achieved by
listening to their concerns, offering transparent pricing, and ensuring timely completion of all projects.

2.Develop a strong online presence: In today's digital age, having a strong online presence is essential
for business success. Invest in a user-friendly website that showcases your services, customer reviews,
and pricing details. Utilize social media platforms to reach a wider audience and engage with

potential customers.

4. Hire skilled and reliable professionals: Hire skilled professionals who are reliable, trustworthy, and
committed to providing exceptional customer service. Provide ongoing training to keep them
up-to-date with the latest industry trends and practices.

5.Focus on sustainability: Incorporate sustainable practices into your business operations and
service offerings. This can include using eco-friendly materials, offering energy-efficient upgrades,
and minimizing waste in all aspects.

6.Build partnerships: Developing partnerships with other businesses. This can help expand your
customer base and provide opportunities for cross-promotion. By implementing these strategies, CK
Skillset will differentiate itself fromm competitors, attract a loyal customer base, and position itself for
long-term success.




Getus today
Website : www.ckskillset.africa
Email : info@ckskillset.africa
Phone number: +265 (0) 988 284 520
Physical address : Ndirande, Blantyre

£ CK Skillset @ CKSkillSetMW CK Skillset Malawi



